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OUR
PROFILE

44

To be a leading eldercare service

provider by providing integrated service Y7 4
for rehabilitation, physiotherapy services,

basic nursing care & day care, under one roof.

Our Shared

Purpose

To provide holistic eldercare services through innovative solutions
towards better health & wellbeing.

To enrich lives within our community by serving with care & compassion
through affordable, professional & personalised services for the sick and
aged in Singapore.

Progressive
Rooted
Integrity
Compassion
Excellence

Our Promise

“Caring for Our Seniors
shall never fade away”




OUR

BACKGROUND

MHCC was registered as a charitable institution with the Ministry of
Culture, Community & Youth (MCCY) with Unique Entity Number (UEN)
T13CO002A on 15 November 1997 and as a charity under the Charities Act
1994 since 30 April 1997. MHCC is an institution established by
Muhammadiyah Association (MA) with UEN S58SS0020C and is an
Institution of Public Character (IPC) status charity.

In 2019, MHCC was awarded by the Ministry of Health (MOH), a Senior
Activity Centre located in Yishun. In April 2022, the Senior Activity Centre
transitioned to Active Ageing Centre (AAC) and is currently serving more
than 2,100 residents in its neighbourhood.

MHCC is guided by MA Constitution and Addendum as its governing
instrument.

Contact Information
UEN : T1I3CCO002A
Website: mhcc.muhammadiyah.org.sg

Muhammadiyah Health & Day Care Centre (MHCC)
Address: Blk 10 Eunos Crescent #01-2711 Singapore 400010
Email: mhcc@muhammadiyah.org.sg

Tel: 6741 4779

Muhammadiyah Active Ageing Centre (MAAC)

Address: Blk 701B Yishun Ave 5 #02-612 Singapore 762701
Tel: 6259 0968

Email: maac@muhammadiyah.org.sg

Auditor:
- ONEMillenium PAC

Bankers
- DBS Bank Limited
- United Overseas Bank Limited

Date of IPC status:
01 Nov 2023- 31 October 2024
UEN #




CHAIRMAN'S
MESSAGE

USTAZ MUHAMMAD AZRI AZMAN
CHAIRMAN OF MHCC

Dear Members, Partners and Supporters,

As we proudly celebrate the 25th anniversary of Muhammadiyah Health & Day
Care Centre (MHCC), | am delighted to share the highlights and progress of this
financial year, spanning April 2023 to March 2024. Our milestone anniversary
was commemorated with a special charity dinner at Marina Bay Sands, graced
by Minister for Health Mr. Ong Ye Kung, marking a significant moment in our
journey.

This year has been transformative for both MHCC and Muhammadiyah Active
Aging Centre (MAAC). In alignment with the Ministry of Health's new AAC 2.0
service requirements, our MAAC team has worked tirelessly to enhance our
services and ensure they meet the highest standards of eldercare. This effort
reflects our commitment to continuous improvement and excellence.

The trust and confidence our community has placed in our facilities underscore
our dedication to meeting their diverse needs. As we enter the first year of our
seven-year strategic plan, we are focused on understanding and addressing the
unique needs of the Malay-Muslim community while celebrating the diversity
of all the seniors we serve.

Our Muslim-Friendly Eldercare Environment initiative is central to this plan,
aiming to provide personalized care that respects the cultural and social
preferences of everyone. We are committed to creating an inclusive
environment that honours the rich diversity within our community.

We extend our heartfelt gratitude to our dedicated management committee,
staff, and generous donors whose support has been integral to our success. Our
appreciation also goes to the Agency for Integrated Care (AIC) and the Ministry
of Health (MOH) for their ongoing guidance and partnership.

Looking forward, we are committed to expanding our services to meet the
growing needs of Singapore's ageing community. With your continued support,
we are confident in our ability to make a meaningful impact and build a vibrant
future for all.

Thank you for your unwavering dedication to our mission.
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CEO'S MESSAGE

ROSZANAH ABDUL SALIM
CHIEF EXECUTIVE OFFICER

As we celebrate twenty-five years of serving the community in 2023, we are
filled with gratitude for all who have supported us on this journey. This
milestone would not have been possible without our dedicated partners,
donors, volunteers and especially our staff, whose unwavering commitment
have brought our vision to life each day. Our appreciation also goes to our
Management Committee who have dedicated and contributed their time in
providing the strategic directions.

Muhammadiyah Health & Day Care Centre (MHCC) and Muhammadiyah Active
Aging Centre (MAAC) play a significant role in promoting senior health and
well-being in alignment with Singapore’s Healthier SG campaign and Agency of
Integrated Care's (AIC) 5 Domains of Activities. By providing a combination of
health monitoring, social engagement, and personal support, MHCC & MAAC
aim to keep seniors active, healthy and connected within the community. This
holistic approach not only helps prevent illnesses but also encourages
independence and enriches the lives of seniors, allowing them to lead vibrant
and fulfilling lives.

In 2023, we focused on improving our processes and building a stronger sense
of community within our organisation. As part of our initiatives, we have
embarked on upskilling our staff by providing opportunities for them to
enhance their industry knowledge and practical skills. By sending staff for
training and professional development, we aim to ensure that they are
equipped with the latest knowledge and best practices in senior care. This
investment in our team not only improves the quality of care we provide but
also fosters a more knowledgeable and effective workforce dedicated to
supporting our seniors. Our staff's dedication to serving the community has
been the cornerstone of our operations and we are committed to improving our
internal systems to better serve our clients and community.

We take pride in key activities that we have accomplished thus far, including our
25th Anniversary Dinner, which allowed us to reflect on our achievements and
celebrate with those who played instrumental roles in our journey. We also
embarked on AAC 2.0, a new service level designed to elevate the care we
provide. Additionally, the revival of our signature Walk & Wheelathon in 2024
highlights our commitment to raising awareness about our cause and
promoting inclusivity in mobility.

As we continue on our next chapter, we are determined to make an even
greater impact, embrace changes and fulfill our mission of enriching lives.

Thank you for being an integral part of our journey. Caring for our seniors shall
never fade away.
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MANAGEMENT COMMITTEE

1SEPT 2023 - 31 AUG 2025

MUHAMMAD AZRI AZMAN ROSZANAH ABDUL SALIM MUHAMMAD SUHAIMI BIN PA'AT
CHAIRMAN HONORARY SECRETARY HONORARY TREASURER
DIRECTOR DIRECTOR PROGRAM MANAGER,
SPROG & SPRING LLP MASSOC PTE LTD EMAAN CATALYST COMMUNITY

HASSANUDDIN MOHAMED HAMZAH ABAS DR MUHAMMAD RAHIZAN ZAINUDDIN
COMMITTEE MEMBER COMMITTEE MEMBER COMMITTEE MEMBER
FINANCIAL ADVISER OPERATION MANAGER ASSOCIATE PROFESSOR
& DIRECTOR SINGCAPITAL PTE LTD MINISTRY OF EDUCATION SINGAPORE INSTITUTE OF TECHNOLOGY

MOHAMED HELMY MOHD ISA DR DJONI HUANG SIAN WEI YUSILAWATY YATIMAN

COMMITTEE MEMBER COMMITTEE MEMBER COMMITTEE MEMBER

SENIOR DIRECTOR DIRECTOR, CLINICAL SERVICES MANAGING DIRECTOR
STRATEGY & TRANSFORMATION MOUNT ALVERNIA HOSPITAL FYIGROUP VANTAGE PTE LTD

MAJIS UGAMA ISLAM SINGAPURA

EXECUTIVE MANAGEMENT TEAM

ROSZANAH ABDUL SALIM
CHIEF EXECUTIVE OFFICER
DATE OF APPOINTMENT: 30/5/2021




OURTEAM

CARE STAFF

MANAGEMENT STAFF

NORJANAH KANUN MARHAMAH JOHARI ROZITAH ARIFFIN
HASAN KHAN THERAPY ASSISTANT THERAPY ASSISTANT
PROGRAMME COORDINATOR

MUHAMMAD SIDDIQ SARAH SAMSUDIN
ABDUL RAHIM ASSISTANT MANAGER CUM
CENTRE MANAGER SENIOR STAFF NURSE

SITI ARYANI BAHARI SUDARNI SUREE HASLINDA RAHMAT
E E: | THERAPY ASSISTANT PROGRAMME ASSISTANT HEALTHCARE ASSISTANT
ZAINAL ABIDIN OMAR NURAINI AHMAD
SENIOR PHYSIOTHERAPIST SENIOR STAFF NURSE
SAPEH HASSAN SAWAL KAPIL AMBARIYAH
TRANSPORT OFFICER CUM TRANSPORT OFFICER CUM KITCHEN HELPER
HEALTHCARE ASSISTANT HEALTHCARE ASSISTANT

MUHAMMADIYAH ACTIVE AGEING CENTRE (MAAC) STAFF

ga

MUHAMMAD IMRAN JOYCE ANG CHOO LANG ZAIBON ABAS NUR SYAZWINA IBRAHIM SULASTRI MOHAMED YUSOFF
MOHAMED ZAILANI HEALTHCARE ASSISTANT THERAPY ASSISTANT COMMUNITY SCREENER GENERAL WORKER
CENTRE SUPERVISOR

ANCILLARY STAFF

IRMA JAYA ENDRA EDDY NUR HANI SYAFIQAH NURHAFIZAH AZMAN SAFEER AHAMMED NORAINI MOHAMAD
ADMINISTRATIVE MOHD SAID CCRU EXECUTIVE ABDUL THARUWAI INTERNAL CONSULTANT
EXECUTIVE ADMINISTRATIVE EXECUTIVE FINANCE MANAGER
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COMMUNITY
REHAB

Active Rehab (PT/0T)

Maintenance
exercise

Care empowerment

Anticipating &
Planning for future
care needs

Decision-making on
preferred care plans

MAINTENANCE DAY
CARE & DEMENTIA

DAY CARE

Arts & Crafts
Simple Gardening
Handicrafts

Simple Cooking /
Baking

Group exercise

Chronic Diseases
Management

Dementia Awareness
Fall Precaution

Caregiver training

Blood Pressure / Blood
Sugar Level monitoring

CENTRE-BASED
NURSING

Wound management
Medication packing

Medication
administration

Nephrostomy Tube
& Dressing

Urinary Catheter Care
NGT/PEG Tube Care
Stoma Care

Tracheostomy Care

Befriending Service
Community Screening

Alert Alarm System
Monitoring

Information & Referral
Community Connection

Active Ageing Programmes



HIGHLIGHTS OF THE YEAR

FINANCIAL PERFORMANCE

$139,906
$393,981 Fundraising $777,005
Voluntary Income $120,746 Oth '
Governance costs ers

/
N

$483,004
Activities for
4 generating funds

$126,495

TOTAL INCOME: Other income

$2,602,295

TOTAL EXPENSES:
$2,377,352

$1,598,815 61,339,695
Income from charitable activities Charitable activities

OUR MILESTONES
MHCC 25" ANNIVERSARY CHARITY DINNER

This year marks a significant milestone for MHCC as we celebrate our 25th
anniversary. We were honoured to have the Minister for Health, Mr. Ong Ye Kung,
join us for a commemorative dinner at Marina Bay Sands on 28 October 2023. This
occasion not only allowed us to reflect on our proud achievements but also
reaffirmed our unwavering commitment to promoting active ageing and
delivering compassionate care to our seniors.



NATIONAL AWARD (COVID 19)
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COMMENDATION
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Another significant milestone for MHCC was receiving the President’s Certificate
of Commendation from President Halimah Yacob at the National Awards
(COVID-19) Investiture on 18 June 2023. This prestigious award was conferred in
recognition of our exceptional service to elderly clients during the COVID-19
pandemic, particularly those with high risk and without caretakers. We proudly
share this honour with our dedicated staff who went above and beyond their call
of duty to care for our elderly clients.

OUR OUTREACH

In our outreach efforts, we were able to touch more than 1,150 beneficiaries and seniors.

Number of seniors we helped:

P

® Muhammadiyah Health & Day Care Centre (SCC)
® Muhammadiyah Active Ageing Centre (AAC)

® Seniors in the community through collaboration with grassroots



PROGRAMMES
& ACTIVITIES

SPREADING JOY & HAPPINESS

On 5 February 2024, our team, alongside our Chairman and Honorary Secretary, brought smiles
to our MAAC residents and MHCC clients by distributing fresh oranges and delightful pineapple
tarts. The festivities didn't stop there! The next day, we all came together at MAAC for a
heartwarming and sumptuous communal lunch.

WE HAVE A NEW NAME!
FROM MSAC TO MAAC

Formerly known as Muhammadiyah Senior Activity Centre Yishun, the centre is now called
Muhammadiyah Active Ageing Centre to provide expansion services to more seniors.

To commemorate this milestone and as part of our outreach, groceries were distributed to
our senior residents at Blk 701B on 1 April 2023. Thank you Assoc Prof Muhammad Faishal Ali
Ibrahim and team for making the house visits with us. Special mention to Tab Riders, Food
Bank and Khong Guan for sponsoring the groceries.

MHCC is truly honoured to be part of the Season of Sharing & Giving 2023, a Hari Raya Haji event
hosted by Bukit Batok - Our Home and Muhammadiyah Association. During the event held on
Saturday, 8 July 2023, we had the opportunity to spread awareness on Fall Prevention, through
a demonstration of Fall Prevention exercises and offered free Fall Risk Screening to more than
600 Bukit Batok residents in attendance.
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INTERGENERATIONAL PROGRAMME
WITH KIDZ MEADOWZ
25 MAY 2023

On 25 May 2023, we teamed up with Kidz Meadows Childcare for a heartwarming Hari Raya
intergenerational event. Our seniors and the little ones came together to create unforgettable
memories. The kids put on a delightful sing-along session, filling the room with joy and a
medley of festive songs that had everyone smiling and tapping their feet. It was a beautiful day
of connection and celebration, bridging these generations through music and laughter.

COLLABORATION WITH NTUC/nEbo

On 12 June 2023, we joined forces with NTUC youth nEbo to create an exciting day filled with
cognitive stimulation for our seniors. We organised three engaging activities: the Ping Pong
Spoon Relay, Five Stones and Hooray Hoop. Our seniors were divided into three groups,
ensuring everyone had the chance to participate in all the fun. The day concluded on a sweet
note with the distribution of low-sugar cookies, lovingly baked by the youth for our seniors. It
was a fantastic event, full of energy, laughter and intergenerational bonding.

COLLABORATION WITH
TANJONG KATONG SECONDARY SCHOOL

pr, ; A o = e, :

As part of our ESG initiatives, we partnered with Tanjong Katong Secondary School's Sec 3
students for a meaningful project. Through hands-on interactions and creative handicraft work
using recycled materials, these young advocates are shining a light on the lives of the seniors
including the ones staying alone. They will share their heartwarming experiences with their
school, inspiring their peers to become compassionate and caring citizens. This project not only

brought joy to our seniors but also nurtured a sense of social responsibility in the next
generation.



WHAT OUR CLIENTSi

& CAREGIVERS
HAVE TO SAY...

“I'm thankful to MHCC as now | am able to move
both my legs and walk slowly on my own”

Mdm Lam Mei Mei
Paralysed from waist
down in 2013

“I come to MHCC for therapy, exercises and
cognitive stimulating activities to help

me maintain my abilities and slow

(the progression of) my condition”

Mr Mohamad Ramli
Coping with Dementia

Mr Mohamad Fauzi Ali gave an interview to Berita Mediacorp,
“The Physical and cognitive programmes in MHCC has helped
my mother to improve her walking ability at the same time |
felt she is more alert when we communicate with her.”
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FUNDRAISING CAMPAIGNS

FUNDRAISING INCOME

$43,321.95
{0 General & other donation

$67,403.26
@ Appeal letters

$64,111.00
@ online Campaign

$308,168.10

@ 25th Anniversary Income
$483,004.31

FUNDRAISING EXPENSES

$17,075.90

{0 Manpower cost for fundraising

$23,519.47
@ Appeal letters

$2,018.02
@ online platform fees

$97.292.84
. 25th Anniversary Expenses

$139,906.23

Fundraising cost is 28.97% of total fundraising project income.



FUNDRAISING PLANS FOR
THE FOLLOWING YEAR

PROJECTED INCOME

$300,00.00
@& Walk & Wheelathon

$301,371.33
@ Appeal Letter Income
(Mass & Ramadhan)
$1,092.00 4/.

@ Meals for Seniors

$105,027.81

{» Donations - General Donation

PROJECTED EXPENSES

$35,000.00

$50,273.70

Fundraising Project
'y g )

$90,000.00 Cost (Appeal Letters)

@ Walk & Wheelathon

@ Fundraising Fee
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THE YEAR AHEAD

OUR FUTURE PLANS & COMMITMENT

MHCC is dedicated to continuously enhancing our programmes and services
to meet the evolving needs of our elders. To further this commitment, we
would be implementing several initiatives and processes aimed at growing
our organisation and strengthening our presence in the community care
sector.

STRATEGIC PLAN

Effective 1st April 2024, MHCC will begin implementing its 7-year Strategic
Plan. The Management Committee and senior management staff
collaborated extensively from June 2023 till March 2024 to draft the strategic
thrusts and establish the following priorities:

NURTURING RIGHTEOUS DEVELOP CENTRES EXPAND ELDERCARE
ELDERS & ELDERCARING OF EXCELLENCE TOUCHPOINTS
COMMUNITY

ACHIEVE BENCHMARKS BECOME ELDERCARE
& DEVELOP KNOWLEDGE GO TO PARTNERS
ASSETS

In response to recent developments in the eldercare space, MHCC aims to
maintain its relevance and significance. This strategic direction offers MHCC
the opportunity to refresh, reinvent and reinvigorate itself, ensuring it remains
relevant and makes significant contributions to meeting the needs of the
elderly.




-

AR

WALK & WHEELATHON  suce Walk

MHCC would be organising the
MHCC Walk & Wheelathon 2024 on @
Saturday, 5 October 2024, at Our 202].'

Tampines Hub (OTH) and the event
would be graced by the Minister for
Health, Mr. Ong Ye Kung. This event
invites the clients of MHCC and
residents of MAAC, families from
OTH, residents of Tampines and
clients from the Enabling Service
Hub (ESH) to join wus in this
meaningful gathering. The primary
objective of the Walk & Wheelathon
is to promote active ageing among
our elderly, encouraging them to
lead healthier and more active
lifestyles.

The MHCC Walk & Wheelathon event returns in 2024.

MHCC's first Wheelathon event held in 2000
at East Coast Park.

Additionally, we aim to rally support from their families and the wider community,
whilst fostering a sense of togetherness. This Walk & Wheelathon has been our
signature event and we are committed to continue this tradition annually as a key
part of MHCC's support for the Active Ageing campaign. By bringing together
different segments of the community, we hope to create a vibrant, inclusive and
supportive environment that underscores the importance of active ageing and
community involvement.

MUSLIM-FRIENDLY ELDERCARE
ENVIRONMENT (MFEE) INITIATIVE

In our continuous pursuit of excellence in the eldercare sector, Muhammadiyah Health
and Day Care Centre (MHCC) has identified a unique value proposition (UVP) during
our strategic planning exercise.

To enhance our UVP, we have designated as one of our strategic priorities, the
Muslim-Friendly Eldercare Environment (MFEE) initiative. This initiative focuses on
creating eldercare environments that respect and facilitate the Muslim lifestyle and
provide culturally nuanced activities in every aspect of care. Our commitment to
pioneer Muslim-friendly eldercare environment would position us as the preferred
choice for the Malay-Muslim community, while we continue to serve seniors from
diverse racial and religious backgrounds. With a goal of being the trailblazer in meeting
the MFEE needs of the Malay-Muslim community, we hope that by developing
comprehensive guidelines, we could facilitate better understanding and allow other
eldercare centres to accommodate the needs and preferences of Muslim seniors.




FINANCIAL STATEMENT

MUHAMMADIYAH HEALTH & DAY CARE CENTER

Statement of Financial activities
For the Financial Year Ended 31 March 2024

2024
Unrestricted Restricted
General Capital CST. A::t-lve
fund grantfund  Matching - Ageing Total
Mote grant fund Center
5% 5% 5% 5% 5%
INCOME
Income from generated
funds
- Voluntary income 9 121,292 41,832 230,857 - 393,981
- Activities for generating
funds 10 483,004 - - - 483,004
Income from charitable
activities 11 1,182 859 - - 415956 1,598,815
Other income 12 126,495 - - - 126,495
TOTAL INCOME 1,913,650 41,832 230,857 415956 2602295
EXPENDITURE
Costs of generating funds 13 {139,9086) - . (139.906)
Cost of charitable activities 14 {923 880) (71,698) (144,227) {199,890) (1,339,695)
Governance costs 15 {120,746 - B (120,746
Other operating expenses 16 {7T43,743) - - (33,262) (777,005)
TOTAL EXPENDITURE (1.928,275) (71,698) (144,227) {233,152) (2,377.352)
(Deficit)’ Surplus for the
financial year (14,625) (29,866) 86,630 182,804 224,943
CHANGES IN FUNDS
At beginning of the year 567,180 211,685 220,358 - 999,223
[Deficit)’ Surplus for the
financial year (14,625) (29,866) 86,630 182,804 224,943
Transfer of funds * (38,650) - - 38,650 -
At end of the financlal year 513,905 181 819 306,988 221454 1224166
2023
Unrestricted Restricted
General Capital - el
fund grantfund  Matching  Ageing Total
Mote grant fund Center
55 5% 55 55 55
INCOME
Income from generated
funds
- Voluntary income 9 225,654 12,600 66,269 - 304,523
- Activities for generating
funds 10 326,663 - - - 326,663
Incame from charitable
activities i1 1,076,483 - - 277,584 1,354,067
Other income 12 226,341 - - 8,453 234,794
TOTAL INCOME 1,855,141 12,600 66,269 286,037 2,220,047
EXPEMNDITURE
Costs of generating funds 13 {64.561) . - - (64.561)
Cost of charitable activities 14 (T69.257) (73,364) {86.803) (134261) (1,063,685)
Governance costs 15 [150.280) . - - [150,280)
Other operating expenses 16 (781,831) . - (65,093) (846,924)
TOTAL EXPENDITURE {1,765.929) (73,364) (B6.803) (199,354) (2,125450)
(Deficit)/ Surplus for the
financial year 89,212 (60, 764) {20.534) 86,683 94,597
CHANGES IN FUNDS
At begdinning of the year 391.285 272,449 240,892 - 904,626
(Deficit) Surplus for the
financial year §9.212 (60, 764) {20.534) 86,683 94,597
Transfer of funds * 86.683 = = (86,683) =

At end of the financial year 567,180 211 685 220,358 - 999,223



GOVERNANCE

GOVERNANCE EVALUATION CHECKLIST
& DISCLOSURES FY2023-24

S/N CODE GUIDELINES CODE  RESPONSE

Board Governance

Induction and orientation are provided to 11.2
incoming governing board members upon o
joining the Board.

Complied

Are there Board members holding staff Yes
appointments? (skip items 2 and 3 if “No”)

2 Staff does not chair the Board and does not 11.3

comprise more than one third of the Board. Complied

3 There are written job descriptions for the 11.5
staff's executive functions and operational o
duties, which are distinct from the staff's
Board role.

Complied

There is a maxiumum limit of four consecutive
4 e . 11.7

years for the Treasurer position (or equivalent,

e.g. inance commitee Chairman or person on

Board responsible for overseeing the finances

of the charity). Should the charity not have an
appointed Board member, it will be taken that

the Chairman oversees the finances.

Complied

5 All Board members submit themselves for 11.8 Complied
renomination and reappointment, at least
once every 3 years.

6 The Board conducts self-evaluation to assess 1112 Complied
its performance and effectiveness once during
its term or every 3 years, whichever is shorter.

Are there Board member(s) who have serve
for more than 10 consecutive years? (skip item Yes
7 if “No”)

7 The charity discloses in its annual report the 1113 Complied
reasons for retaining the governing Board



member(s) who has served for more than 10
consecutive years.

MC member Mr Hamzah Abas has reached his 10th year of continuous
service with MHCC in 2024. For continuity and seamless reappointment,

the Board agreed for his appointment to continue till his term ends on
31Aug 2025.

8 There are documented terms of reference for 1.21

the Board and each of its Board committees. Complied

Conflict of Interest

There are documented procedures for Board )
9 members and staff to declare actual or 2.1 Complied
potential conflicts of interest to the Board.

All MC members and staff complied with the chairty’s conflict of interest
policy. The MC has put in place documented procedures for its MC
members and staff to declare actual or potential conflicts of interests
on a regular and need-to-basis.

10 Board members do not vote or participate in 2.4 Complied
decision-making on matters where they have
a conflict of interest.

MC members also abstained and do not participate in decision-making
on matters where they have a confict of interest.

Strategic Planning

1" The Board periodically reviews and approves 3.2.2 Complied
the strategic plan for the charity to ensure that
the activities are in line with its objectives.

Human Resource and Volunteer Management

The Board approves documented human .
12 resource policies for staff. 5.1 el
13 There is a documented Code of Conduct for 5.3 Seraliag

governing board members, staff & volunteers



(where applicable) which is approved by the
Board.

There are processes for regular supervision,

14 : . 5.5
appraisal and professional development of
staff.

Complied

Are there volunteers serving in the charity?

(skip item 15 if “No") Yes

15 There are volunteer management policies in 5.7
place for volunteers. ’

Financial Management and Internal Controls

Complied

There is a documented policy to seek the

16 , : 611
Board's approval for any loans, donations,
grants or financial assistance provided by the
charity which are not part of the charity’s core
charitable programmes.

Complied

The Board ensures that internal controls for

: : : : 61.2
financial matters in key areas are in place with
documented procedures.

17 Complied

The Board ensures reviews on the charity’s

18 : 61.3
internal controls, processes, key programmes
and events are regularly conducted.

Complied

The Board ensures that there is a process to

19 . : : ! 614
identify, regularly monitor and review the
charity’s key risks.

Complied

The Board approves an annual budget for the

20 s LU 6.21
charity’s plans and regularly monitors its
expenditure.

Complied

Does the charity invest its reserves including

fixed deposits? (skip item 21if “No") M

21 Thg charity has a documented investment 6.4.3
policy approved by the Board.

Fundraising Practices

Did the charity receive cash donations (solicited
or unsolicited) during the financial year? (skip
item 22 if “No”")

Yes



29 All collections received (solicited or 7.2.2

unsolicited) are properly accounted for and Sl
promptly deposited by the charity.
Did the charity receive donations-in-kind No

during the financial year? (skip item 23 if “No")

23 All donations in kind received are properly 723
recorded and accounted for by the charity. o

Disclosure and Transparency

24 The charity discloses in its annual report: 8.2
(a) the number of Board meetings in the year; :
(b) individual Board member's attendance.

Complied

A total of 7 Management Committee meetings were held during the
financial year. The following sets out the individual MC member’s
attendance at the meetings.

Names of MC members Attendance

Muhammad Azri Bin Azman

Roszanah Binte Abdul Salim

2/3

Muhammad Suhaimi Bin Pa'at (1 Sep 23 - 31 Mar 24)

S~

Nurjannah Binte Jumahat (1 Apr 23 - 31 Aug 23)

2/4

Hassanuddin Bin Mohamed

Hamzah Bin Abas
Dr Muhammad Rahizan Bin Zainuldin

Mohamad Helmy Bin Mohd Isa

Dr Djoni Huang Sian Wei (1 0ct 23 - 31 Mar 24)

Yusilawaty Yatiman (1 Oct 23 - 31 Mar 24)

Are Board members remunerated for their

Board services? (skip items 25 and 26 if “No") =

No MC members are remunerated for their MC services in the financial year.

23
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26

27

28

No Board member is involved in setting his or 2.2
her own remuneration. )

The charity discloses the exact remuneration 8.3
and benefits received by each Board member

in its anual report, OR,

The charity discloses that no Board member is
remunerated.

Does the charity employ paid staff? (skip items Yes
27,28 and 29 if “No”").

No staff is involved in setting his or her own 2.2

. Complied
remuneration.

The charity discloses in its annual report: 8.4
(a) the total annual remuneration (including

any remuneration received in its subsidiaries),

for each of its 3 highest paid staff who each

receives remuneration exceeding $100,000;

and

Complied

(b) if any of the 3 highest paid staff also serves
on the Board of the charity. The information
relating to the remuneration of the staff must
be presented in bands of $100,000; OR

The charity discloses that none of its staff
receives more than $100,000 in annual
remuneration each.

Disclosure of annual remuneration of three highest paid staff who each
receives more than $100,000 in bands of $100,000.

Remuneration Bands Number of Staff
Between $100,000 - $200,000
Between $200,000 - $300,000 —

None of the above staff serve in the management committee of MHCC.



20 The charity discloses the number of paid staff 8.5
who are close members of the family of the
Executive Head or Board members, who each
receives remuneration exceeding $50,000
during the year, in bands of $100,000; or

Complied

The charity discloses that there is no paid staff
who are close members of the family of the
Executive Head or Board member, who
receives more than $50,000 during the year.

MHCC has no paid staff, who are close members of the family of the
Executive Head or MC members, who each receives a total remuneration
of more than $50,000 during the year.

Public Image

30 The charity has a documented communication 9.2 Complied
policy on the release of information about the
charity and its activities across all media
platforms.
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