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May peace be upon everyone,

MHCC started its financial year with a struggle as the world was hit with a 
pandemic, and our country was affected no less, leading us to a Circuit 
Breaker. With the Circuit Breaker in place, we were faced with great 
challenges as the centre had to be closed, affecting most of our clients, their 
rehab plans, and outcomes.

During the phase 1 Circuit Breaker, we could only reach out to our clients 
with limited resources via online videos and tutorials for rehab sessions. 
MHCC eventually managed to provide home rehab to a limited number of 
clients after careful considerations and planning during the second Circuit
Breaker.

After more than two months of closure, MHCC were finally able to resume 
services. Abiding to the safe distancing measures, restricted number of 
clients were attended to, and staff worked from home on rotational basis.

Today, a year after the pandemic, MHCC has adapted to the new norm and 
are able to resume its services fully. Staff and clients are all fully vaccinated 
to ensure we are all well protected against the virus. MHCC is now operating 
with extra precautions with our SOP in place in case Covid-19 hits us. 

We also look forward to start some of our new services such as Dementia 
Day Care, Maintenance Day Care and Centre Base Nursing, on top of the 
latest services that we provide this year, Advance Care Planning and Senior 
Activity Centre.

Despite the pandemic, we are in full spirit to provide holistic eldercare 
services and contribute to better health and wellbeing of our elderly in 
Singapore. Therefore, we would like to thank our partners, donors and 
supporters for walking this journey with us. We truly appreciate your 
support and contribution to MHCC. Let’s care for our seniors together!

Muhammad Azri Azman
Chairman
Muhammadiyah Health and Day Care Center
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Muhammadiyah Health and Day Care Centre (“MHCC”) was 
registered as a society in 15/11/1997. It was registered as a 

charity under the Charities Act (Chapter 37) since 30/04/1997. 
MHCC is an IPC Status (Institution of a Public Character) 

Charity

10 Eunos Crescent #01-2711 
Singapore 400010

mhcc.muhammadiyah.org.sg

mhcc@muhammadiyah.org.sg

6741 4779

Eunos Branch
Muhammadiyah Health and 

Day Care Centre

Yishun Branch
Muhammadiyah Senior 

Activity Centre

LOCATION

OVERVIEW

CONTACT

To provide holistic eldercare 
services through innovative 

solutions towards better 
health & wellbeing.

VISION

To enrich lives within our 
community by serving with 
care & compassion through 
affordable, professional & 
personalised services for the 
sick and aged in Singapore

MISSION

UEN: T13CC0002A
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Ustaz Muhamamd Azri Bin Azman
Chairman

Date of Appointment: 01/04/2019
Attendance: 4 out of 4

Mdm Roszanah Binte Abdul Salim
Chief Executive Officer 

Date of Appointment: 01/04/2019
Attendance: 4 out of 4

Ms Nurjannah Binte Jumahat
Chief Finance Officer

Date of Appointment: 01/04/2020
Attendance: 3 out of 4

Mr Hassanudin Bin Mohamed
Management Committee Member
Date of Appointment: 01/04/2019

Attendance: 4 out of 4

Mr Hamzah Bin Abbas
Management Committee Member
Date of Appointment: 01/04/2019

Attendance: 4 out of 4

Dr Muhammad Rahizan Bin Zainuldin
Management Committee Member
Date of Appointment: 01/04/2019

Attendance: 4 out of 4

Dr Mohamed Iqbal Bin Abdullah
Management Committee Member
Date of Appointment: 01/04/2019

Attendance: 2 out of 4
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$207,759.16

Total Clients 
served

1447

Charity Discount in 
FY20

790
Average 

visit/month

Average 
clients/day

35

Average Admission/ 
month

4
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Day Rehab

Day Care

Health Education

Health Monitoring

Eldercare Service
Befriending Service
Community Screener
Alert Alarm System
Information and Referral

Blood Pressure Monitoring
Blood Sugar Level 
Monitoring

High Blood Pressure
Dementia Awareness

High Blood Sugar 
High Cholestrol
Fall Precaution

Caregiver Training

Senior Activity 
Centre (MSAC)

Active Ageing Programmes
Arts & Crafts
Simple Gardening
Handicrafts
Simple Cooking/ Baking

Active Rehab
Maintenance Exercise
Group Exercise

Active Ageing Programmes
Arts & Crafts

Simple Gardening
Handicrafts

Simple Cooking/ Baking

Advanced 
Care Planning
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ELDERCARE SERVICES

Volunteer Management

Befriending Services

Manning of Alert 
Alarm System (AAS)

Weekly visits to frail 
and/or home-bound 

seniors

Information & Referrals 
assistance

Active Ageing Programmes

Started operations in March 
2020

Closed within a month of 
operations due to Circuit 

Breaker

Rotational staff on duty 
to monitor Alert Alarm 
System

Service resumption in June 
2020 with safe distancing 
measures

Outreach to the resident to 
introduce MSAC

1m
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1. Rise in Covid-19 cases in 
the community

8. Compliant to 
wearing face mask at 

all times

4. Provided Home Rehab 
during 2nd

Circuit Breaker  

3. Staff work from 
home

2. Circuit Breaker 
7 Apr 2020- 1 June 2020

5. Service Resumptions 
15 June 2020

6. PCR Swab done 
for all staff

7. Adhere to the safe 
distancing measures

MHCC

1m



MHCC │ANNUAL REPORT 10

Friday Mosque Collection (Virtual)

HAPPY Programme (Yishun SAC)

Managed to raise $11,380 through our 
virtual Friday Mosque Collection

CNY Chicken Rice Distribution

1

2

3
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By Berita Harian, 21 Feb 2021, 
“Specific efforts necessary 
to educate the younger 
generation about racial 
harmony”

By Berita Harian, 21 Feb 2021, 
“Muhammadiyah 
Association plans to 
expand services regardless 
of race and religion”
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UPCOMING PLANS

Dementia Day Care

Centre Based Nursing

Advanced Care Planning for the Community

Centre Renovation

Dementia 
Friendly Centre

Expand space for 
more clients

PROGRAMMES 
DEVELOPMENT

plans to 
expand its 

services  and 
facilities

FACILITY 
EXPANSION

New Facility
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CODE OF GOVERNANCE 

S/N Code guideline Code ID Response 

Board Governance

1
Induction and orientation are provided to 
incoming governing board members upon 
joining the Board.

1.1.2 Complied

Are there governing board members holding 
staff1 appointments? (skip items 2 and 3 if “No”)

No

2 Staff does not chair the Board and does not 
comprise more than one third of the Board.

1.1.3

3
There are written job descriptions for the staff’s 
executive functions and operational duties, 
which are distinct from the staff’s Board role.

1.1.5

The Treasurer of the charity (or any person 
holding an equivalent position in the charity, e.g. 
Finance Committee Chairman or a governing 
board member responsible for overseeing the 
finances of the charity) can only serve a 
maximum of 4 consecutive years.

If the charity has not appointed any governing 
board member to oversee its finances, it will be 
presumed that the Chairman oversees the 
finances of the charity.

1.1.7 Complied

5
All governing board members must submit 
themselves for re-nomination and re-
appointment, at least once every 3 years.

1.1.8 Complied

6
The Board conducts self evaluation to assess its 
performance and effectiveness once during its 
term or every 3 years, whichever is shorter.

1.1.12 Complied

Is there any governing board member who has 
served for more than 10 consecutive years? (skip 
item 7 if “No”)

No

7

The charity discloses in its annual report the 
reasons for retaining the governing board 
member who has served for more than 10 
consecutive years.

1.1.13

8 There are documented terms of reference for 
the Board and each of its committees.

1.2.1 Complied

CHECKLIST
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CODE OF GOVERNANCE 

S/N Code guideline Code ID Response 

Conflict of Interest

9

There are documented procedures for governing 
board members and staff to declare actual or 
potential conflicts of interest to the Board at the 
earliest opportunity.

2.1 Complied

10
Governing board members do not vote or 
participate in decision making on matters where 
they have a conflict of interest.

2.4 Complied

Strategic Planning

11

The Board periodically reviews and approves 
the strategic plan for the charity to ensure that 
the charity’s activities are in line with the 
charity’s objectives.

3.2.2 Complied

12 The Board approves documented human 
resource policies for staff. 5.1 Complied

13

There is a documented Code of Conduct for 
governing board members, staff and volunteers 
(where applicable) which is approved by the 
Board.

5.3 Complied

14 There are processes for regular supervision, 
appraisal and professional development of staff. 5.5 Complied

Are there volunteers serving in the charity? 
(skip item 15 if “No”) Yes

15 There are volunteer management policies in 
place for volunteers. 5.7 Complied

CHECKLIST



MHCC │ANNUAL REPORT 15

CODE OF GOVERNANCE 

S/N Code guideline Code ID Response 

Financial Management and Internal Control

16

There is a documented policy to seek the Board’s 
approval for any loans, donations, grants or 
financial assistance provided by the charity 
which are not part of the charity’s core 
charitable programmes.

6.1.1 Complied

17
The Board ensures that internal controls for 
financial matters in key areas are in place with 
documented procedures.

6.1.2 Complied

18
The Board ensures that reviews on the charity’s 
internal controls, processes, key programmes
and events are regularly conducted.

6.1.3 Complied

19
The Board ensures that there is a process to 
identify, and regularly monitor and review the 
charity’s key risks.

6.1.4 Complied

20
The Board approves an annual budget for the 
charity’s plans and regularly monitors the 
charity’s expenditure.

6.2.1 Complied

Does the charity invest its reserves (e.g. in fixed 
deposits)? (skip item 21 if “No”) No

21 The charity has a documented investment policy
approved by the Board. 6.4.3

Fundraising Practices

Did the charity receive cash donations (solicited 
or unsolicited) during the financial year? (skip 
item 22 if “No”)

Yes

22
All collections received (solicited or unsolicited) 
are properly accounted for and promptly 
deposited by the charity.

7.2.2 Complied

Did the charity receive donations in kind during 
the financial year? (skip item 23 if “No”) No

23 All donations in kind received are properly 
recorded and accounted for by the charity. 7.2.3

CHECKLIST
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CODE OF GOVERNANCE 

S/N Code guideline Code ID Response 

Disclosure and Transparency

24

The charity discloses in its annual report —
(a) the number of Board meetings in the 
financial year; and

(b) the attendance of every governing board 
member at those meetings.

8.2 Complied

Are governing board members remunerated for 
their services to the Board? (skip items 25 and 
26 if “No”)

No

25 No governing board member is involved in 
setting his own remuneration. 2.2

26

The charity discloses the exact remuneration 
and benefits received by each governing board 
member in its annual report.
OR
The charity discloses that no governing board 
member is remunerated.

8.3

Does the charity employ paid staff? (skip items 
27, 28 and 29 if “No”) Yes

27 No staff is involved in setting his own 
remuneration. 2.2 Complied

28

The charity discloses in its annual report —
(a) the total annual remuneration for each of its 
3 highest paid staff who each has received 
remuneration (including remuneration received 
from the charity’s subsidiaries) exceeding 
$100,000 during the financial year; and

(b) whether any of the 3 highest paid staff also 
serves as a governing board member of the 
charity.

The information relating to the remuneration of 
the staff must be presented in bands of 
$100,000.
OR
The charity discloses that none of its paid staff 
receives more than $100,000 each in annual 
remuneration.

8.4 Complied

CHECKLIST
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CODE OF GOVERNANCE 

S/N Code guideline Code ID Response 

Disclosure and Transparency

29

The charity discloses the number of paid staff 
who satisfies all of the following criteria:
(a) the staff is a close member of the family3

belonging to the Executive Head4 or a governing 
board member of the charity;

(b) the staff has received remuneration 
exceeding $50,000 during the financial year.

The information relating to the remuneration of 
the staff must be presented in bands of 
$100,000.
OR
The charity discloses that there is no paid staff, 
being a close member of the family belonging to 
the Executive Head or a governing board 
member of the charity, who has received 
remuneration exceeding $50,000 during the 
financial year.

8.5 Complied

Public Image

30

The charity has a documented communication 
policy on the release of information about the 
charity and its activities across all media 
platforms.

9.2 Complied

CHECKLIST
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